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Tell  Us  What  You  Think 


Please  take  a few  moments  to  review  the  information  in  this  workbook.  Then  use  the 
questionnaire  to  tell  us  what  you  think  about  the  reeommended  standards  we  have  outlined. 

You  can  forward  your  feedback  by  February  4,  2008  in  one  of  the  following  ways: 

• Complete  the  questionnaire  online  at  www.child.alberta.ca/survev 

• Complete  the  questionnaire  and  send  us  your  responses  by  mail: 

Alberta  Children’s  Services 

Child  Development  Branch 
3 Floor,  Sterling  Place 
9940-106  Street 
Edmonton,  Alberta 
T5K  2N2 

• Take  part  in  information  sessions  to  discuss  the  recommended  standards  in  January  2008. 
The  date  and  location  of  these  information  sessions  will  be  posted  on  the  website  by 
December  10,  2007.  In  addition  to  this  web  posting,  letters  will  be  sent  to  all  child  care 
operators  to  ensure  they  have  the  opportunity  to  participate. 

All  feedback  from  individual  respondents  will  be  kept  confidential. 
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Message  from  the  Minister 


Over  the  past  months,  as  part  of  our  ongoing  commitment  to  quality,  affordable  child  care,  we 
have  been  engaged  in  a dialogue  with  Albertans  about  the  regulations  for  the  new  Child  Care 
Licensing  Act. 

I want  to  thank  all  of  you  who  participated  in  the  consultation  on  the  proposed  standards  and 
who  offered  your  feedback.  More  than  1,500  Albertans  participated  in  government’s  initial 
phase  of  consultations.  Consultation  participants  represented  a broad  cross-section  of  Albertans 
ranging  from  parents  and  concerned  citizens  to  child  care  professionals,  to  the  business 
community,  and  to  owners  or  operators  of  child  care  facilities.  In  October  2007,  the  What  We 
Heard  report,  which  summarizes  the  results  of  the  consultation,  was  posted  on  Alberta 
Children’s  Services’  website  at  www.child.alberta.ca/survey. 

The  consultation  reaffirmed  that  Albertans  are  committed  to  quality  child  care.  We  have 
carefully  reviewed  all  of  the  advice  we  received  about  each  proposed  standard  to  determine  if  the 
standard  required  any  changes,  keeping  in  mind  that  the  needs  of  children,  parents  and 
communities  must  be  balanced  with  the  overall  goal  of  providing  quality  of  child  care  programs. 
Based  on  the  advice,  12  standards  are  being  recommended  for  inclusion  in  the  regulations 
(please  see  Section  1). 

For  the  remaining  1 1 proposed  standards,  the  feedback  was  used  to  make  modifications  and 
revisions  to  the  proposed  standards.  I am  pleased  to  invite  you  to  continue  to  provide  input  for  the 
recommended  standards  in  Section  2 by  completing  the  online  questionnaire  at 
www.child.alberta.ca/survev.  Your  advice  will  support  the  development  of  standards  that  help  us 
achieve  our  goal  of  quality,  affordable  and  accessible  child  care.  After  completion  of  this  phase  of 
consultation,  I will  take  forward,  for  approval,  the  final  set  of  recommended  standards  for  the  new 
Child  Care  Licensing  Regulation,  which  is  expected  to  come  into  effect  upon  proclamation  of  the 
Act  in  2008. 

It  is  my  firm  belief  that  by  working  together  we  can  create  a child  care  system  that  meets  the 
needs  of  families  today  and  into  the  future.  I look  forward  to  hearing  your  feedback  and  working 
with  you  as  we  build  a quality  child  care  system  together. 


Sincerely, 


Janis  Tarchuk 
Minister 
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Section  1 


Section  1 

Based  on  feedback  from  the  initial  phase  of  consultation,  Alberta  Children’s  Services  has  clear 
direction  related  to  the  following  standards  in  this  section.  The  12  standards  identified  in  this 
section  are  recommended  for  inclusion  in  the  new  Child  Care  Licensing  Regulation. 

1.  Standardized  Application  Process 


Current  Standard: 

Currently,  anyone  interested  in  applying  for  a license  must  submit  to  the 
Ministry  items  1 through  10  with  their  application. 

Proposed 

Standard: 

An  application  for  a licence  must  be  in  writing  and  include  a description  of: 

1 . the  program’s  child  care  philosophy; 

2.  the  nature  and  scope  of  parental  involvement; 

3.  the  staff  positions,  responsibilities,  and  qualification  requirements; 

4.  administrative  policies  and  procedures; 

5.  use  of  indoor  and  outdoor  play  space,  furnishings,  and  equipment; 

6.  evidence  of  general  liability  insurance  coverage; 

7.  evidence  of  municipal  zoning  approval; 

8.  evidence  of  a satisfactory  health  inspection  report; 

9.  evidence  of  compliance  with  the  Safety  Codes  Act\ 

10.  names  and  qualification  certificate  numbers  of  the  program  director,  and 
each  primary  staff  member; 

1 1 . how  community  services  and  resources  will  be  used; 

12.  how  staff  and  volunteers  will  be  screened; 

1 3 . how  staff  will  receive  an  orientation; 

14.  how  the  child  care  program  will  be  evaluated  and  developed; 

15.  emergency  procedures; 

16.  evidence  of  current  criminal  record  checks  for  staff  and  licence  holders; 
and 

17.  group  family  child  care  programs  will  also  be  required  to  describe  their 
back-up  staffing  plan  if  one  provider  is  sick  or  unable  to  provide  care. 

Consultation 

Feedback: 

86%  of  consultation  participants  supported  the  proposed  standard. 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing  Regulation. 
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2.  Fees  and  Licence  Renewals 


Current  Standard: 

• Licences  are  issued  for  a one-year  term. 

• 

• The  fee  for  first-time  applicants  is  $35.  The  fee  for  licence 
renewals  is  $25. 

Proposed  Standard: 

• Licences  are  issued  for  a one-year  term. 

• Licences  can  be  renewed  for  a three-year  period,  if  a program  has 
a good  history  of  compliance  to  the  regulation. 

• The  fee  for  first-time  applicants  will  be  $200.  The  fee  for  licence 
renewals  will  be  $100. 

Consultation 

Feedback: 

Licensing  Officers  and  participants  in  the  consultation  public 
meetings  supported  the  proposal  as  it  recognizes  the  administrative 
costs  associated  with  processing  an  initial  license  and  renewing  an 
existing  license.  In  the  public  meetings,  some  concerns  were 
expressed  about  the  increase  in  fees,  however,  the  three  -year  renewal 
period  for  programs  with  good  compliance  histories  will  help  mitigate 
this  concern. 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation. 
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3.  Licensing  Information  Session 


Current  Standard : No  requirement  in  current  regulation. 

All  those  applying  for  a licence  will  be  required  to  attend  a 
Proposed  Standard:  licensing  information  session,  which  will  be  offered  in  every 

region  using  a variety  of  formats  (e.g.  self-study,  workshop  and 
online)  and  at  no  cost  to  operators. 


Consultation  Feedback:  84%  of  consultation  participants  supported  this  proposal.  They 

expressed  some  concerns  about  whether  experienced  operators 
would  benefit  by  this  session  and  indicated  that  the  sessions 
should  to  be  accessible  to  all  potential  license  holders.  There  was 
agreement  that  this  session  will  help  new  operators  understand 
the  requirements  and  supports  available,  and  in  turn  create  the 
conditions  for  more  successful  child  care  programs. 

Recommendation:  Include  the  proposed  standard  in  the  new  Child  Care  Licensing 

Regulation  with  the  following  change: 

• that  all  those  applying  for  a new  licence  will  be  required  to 
attend  the  licensing  information  session,  which  will  be 
offered  in  every  region  using  a variety  of  formats  (e.g.  self- 
study,  workshop  and  online)  and  at  no  cost  to  operators. 

These  sessions  will  improve  the  knowledge  of  new  operators 
about  what  is  required  to  create  a quality  program.  It  will  ease 
administrative  barriers  to  creating  new  spaces  by  standardizing 
the  requirements  and  giving  interested  applicants  the  information 
they  need  in  a timely  and  efficient  manner. 
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4.  Licensed  Child  Care 
Current  Standard: 


Proposed  Standard: 


Consultation  Feedback: 
Recommendation: 


ogram  Categories 


There  are  four  program  categories: 

• day  care  program; 

• out-of-school  care  program; 

• nursery  school  program;  and 

• drop-in  centre. 


There  will  be  five  program  categories: 

• day  care  program; 

• out-of-school  care  program; 

• preschool  program; 

• group  family  child  care  program;  and 

• innovative  child  care  program. 


82%  agreed  with  the  five  proposed  categories. 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation. 

The  Child  Care  Licensing  Act  allows  issuing  one  license  to  a 
facility  offering  more  than  one  child  care  program  type.  This  will 
reduce  administrative  requirements  for  those  facilities  that  offer 
multiple  programs. 
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5.  Involving  Parents  and  Communities 


Current  Standard : As  part  of  the  initial  application,  applicants  are  currently  required  to 

describe  the  nature  and  scope  of  parent  involvement.  As  part  of 
regular  business,  all  licensed  facilities  are  also  required  to 
communicate  their  child  guidance  methods  and  receive  approval  for 
transporting  children  and  administering  medication  from  parents. 

Proposed  Standard : All  child  care  programs  will  be  required  to  submit  a plan  about  how 

parents  will  be  involved  and  how  the  program  will  use  community 
services  and  resources.  The  plan  for  parent  involvement  will 
describe: 

• how  parents  are  involved  in  decisions  that  relate  to  their 
children’s  care  (e.g.  moving  to  an  older  age  group); 

• how  the  program  communicates  its  program  philosophy  and 
child  guidance  methods; 

• how  parents  are  informed  about  scheduled  actives,  events,  and 
menus;  and 

• how  parents  provide  written  consent  for  their  children  to 
participate  in  off-site  program  activities  and  authorization  for 
staff  to  administer  medications. 

Consultation  Feedback:  83%  of  consultation  participants  agreed  with  the  proposed  standard. 


Recommendation : Include  the  proposed  standard  in  the  new  Child  Care  Licensing 

Regulation. 

The  recommended  standard  provides  clarity  on  what  is  required  and 
encourages  parental  engagement  at  the  time  of  an  application  for  a 
licence. 
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6.  Net  Floor  Area 


Current  Standard: 

Program  Type 

Proposed  Requirement  (per  child) 

day  care 

3 square  metres 

out-of-school  care 

2.5  square  metres 

preschool 

2.5  square  metres 

Proposed  Standard : The  proposed  standard  is  the  current  standard. 

Consultation  Feedback:  70.8%  agreed  with  the  proposed  standard. 

Recommendation : Include  the  proposed  standard  in  the  new  Child  Care  Licensing 

Regulation,  which,  in  effect,  does  not  change  the  current  net  floor 
area  requirements. 
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7.  Outdoor  Play  Space 

Current  Standard: 

Program  Type  Proposed  Requirement  (per  child) 

day  care  2 square  metres  for  each  child  under  1 9 months 

4.5  square  metres  for  each  child  over  19  months 
other  no  minimum  standard 

Proposed  Standard: 

The  proposed  standard  is  the  current  standard. 

Consultation  Feedback: 

78%  supported  these  requirements. 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation,  which,  in  effect,  does  not  change  the  current  outdoor 
play  space  requirements. 
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8.  Furnishings  and  Equipment 


Current  Standard: 

The  current  regulation  requires  programs  to  have  a Crib  (or 
approved  alternative)  for  each  child  less  than  12  months  attending  a 
day  care  or  group  family  child  care  program  are  new.  It  also 
requires  programs  to  have  books,  toys,  and  play  equipment  that  are 
developmentally  appropriate,  in  good  repair  and  of  sufficient 
quantity  to  meet  the  needs  of  enrolled  children.  There  is  no 
standard  requiring  programs  to  provide  books,  toys  and  play 
equipment  that  support  literacy. 

Proposed  Standard: 

Licensed  child  care  programs  will  provide  safe,  well-maintained, 
developmentally  appropriate  indoor  and  outdoor  furnishings  and 
play  equipment.  Day  care  and  group  family  child  care  programs 
should  also  provide  a separate  crib  (or  Canadian  Standards 
Association  approved  alternative)  for  each  child  less  than  1 2 
months. 

Licensed  child  care  programs  provide  books,  toys  and  play 
equipment  that  support  literacy  development. 

Consultation  Feedback: 

91.4%  agreed  with  this  standard 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation. 
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9.  Smoking 

Current  Standard: 

Proposed  change  is  a clarification  of  the  existing  standard  by  stating 
that  smoking  is  prohibited  in  the  building,  on  field  trips  or  when 
outdoors. 

Proposed  Standard: 

Smoking  is  not  permitted  on  the  premises  of  preschool,  day  care  and 
out-of-school  care  programs  or  at  any  time  or  in  any  place  where 
children  are  being  cared  for  in  these  programs,  including  off-site  areas 
and  during  field  trips  or  program  related  activities. 

Consultation 

Feedback: 

In  the  consultation  sessions,  participants  indicated  that  they  currently 
did  not  allow  smoking  on  their  premises. 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation. 
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10.  Health  and  Safety 


Current  Standard: 

1 . One  out  of  every  four  staff  holds  a first  aid  certificate. 

2.  Programs  must  maintain  a portable  information  record  on  each 
child. 

3.  A program  must  report  all  accidents  or  falls  of  a child  to  the 
parent.  Serious  injuries  or  incidents  that  affect  the  health  and 
safety  of  children  must  be  reported  to  the  Ministry. 

4.  Children  are  diapered  in  an  area  that  allows  for  supervision  of 
other  children.  A change  table  or  individual  changing  pad  must  be 
used  and  proper  (as  defined  by  public  health)  hand  washing  must 
be  followed. 

Proposed  Standard: 

The  Ministry  proposed  that  in  addition  to  the  current  standards  that 
licensed  programs  would  be  required  to: 

• carry  a cell  phone. 

• post  a contact  number  for  after  hour  emergencies. 

• have  all  staff  complete  a criminal  record  check  every  three 
years. 

Consultation  Feedback: 

In  the  public  meetings  the  following  suggested  changes  were  made: 

• all  staff  should  hold  a valid  first  aid  certificate  as  this  is  the 
common  practice  in  programs; 

• remove  the  requirement  for  programs  to  carry  a cell  phone  as  it  is 
expensive;  and 

• provide  guidance  for  programs  in  policy  on  the  posting  of  a 
contact  number  for  after  hour  emergencies. 

Recommendation: 

Include  the  proposed  standard  in  the  new  Child  Care  Licensing 
Regulation  with  the  following  changes: 

- One  out  of  every  two  staff  holds  a first  aid  certificate; 

Remove  the  requirement  for  the  cell  phone. 

Removal  of  the  proposed  requirement  for  a cell  phone,  responds  to 
operator  concerns  about  cost  without  jeopardizing  the  need  to  ensure 
parents  have  access  to  a contact  number  in  the  case  of  after  hour 
emergencies. 
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11.  Meals  and  Snacks 

Current  Standard: 

Currently  licence  holders  must  provide  or  require  parents  to  provide 
appropriate  and  sufficient  meals  and  snacks  according  to  the  Canada 
Food  Guide. 

Proposed  Standard: 

Day  care  and  group  family  child  care  programs: 

Upon  implementation,  provide  meals  and  snacks  or  require  parents  to 
provide  meals  and  snacks.  In  2010,  programs  will  provide  nutritious 
meals  and  snacks  for  all  children  over  the  age  of  1 9 months,  and  provide 
nutrition  or  require  parents  to  provide  nutrition  for  children  younger  than 
19  months. 

Out-of-school  care  programs: 

Out-of-school  care  licensees  will  provide  nutritious  snacks  to  the 
children  in  their  programs. 

Preschool  programs: 

Preschool  licensees  will  provide  nutritious  snacks  to  the  children  in  their 
programs.  Snacks  can  be  provided  by  parents  or  by  the  licensee. 

All  child  care  programs: 

Meals  and  snacks  follow  a Health  Canada  approved  food  guide,  and  are 
provided,  at  appropriate  times  and  in  sufficient  quantities,  to  meet  the 
needs  of  each  child.  Menus  will  be  posted  on  the  program  premises  (in 
the  case  of  day  care  programs)  or  made  available  to  parents  (in  the  case 
of  out-of-school  care  and  group  family  child  care  programs). 

Consultation  Feedback: 

73%  of  parents  and  48.9%  of  operators  agreed  with  the  proposed 
standard.  68.5%  of  licensed  day  care  centres  and  33.3%  of  licensed  out- 
of-school  care  programs  already  provide  meals  and  snacks  without 
requiring  them  to  do  so. 

64%  thought  that  2010  was  appropriate  for  implementing  the  standard. 

Recommendation: 

The  current  standard  is  maintained  in  the  new  Child  Care  Licensing 
Regulation. 

A significant  number  of  stakeholders  wrote  to  indicate  concern  that 
implementation  of  the  proposed  standard  would  result  in  increased 
parent  fees. 

The  Social  Care  Facilities  Review  Committee  reports  that  in  programs 
where  meals  and  snacks  are  provided  the  majority  of  parents  report 
satisfaction  with  the  service  and  the  quality  of  food  offered. 
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Alberta  Children's  Services  — Building  Quality  Child  Care  Together: 
Workbook  on  Recommended  Standards  - Questionnaire 


The  Child  Care  Licensing  Reguiation  consultation  reaffirmed  that  Albertans 
are  committed  to  quality  child  care.  We  have  carefully  reviewed  all  of  the 
advice  we  received  about  each  proposed  standard  to  determine  if  the 
standard  required  any  changes,  keeping  in  mind  that  the  needs  of  children, 
parents  and  communities  must  be  balanced  with  the  overall  goal  of 
improving  the  quality  of  child  care  programs. 

Based  on  the  feedback  received,  12  standards  are  being  recommended  for 
Inclusion  in  the  regulations  (please  see  Section  1 of  the  Workbook).  For  the 
remaining  proposed  standards,  modifications  are  being  proposed.  We  are 
pleased  to  invite  you  to  provide  feedback  for  the  11  standards  (Section  2 
of  the  Workbook)  by  completing  this  questionnaire.  Your  advice  will 
support  the  development  of  standards  that  help  us  achieve  our  goal  of 
quality,  affordable  and  accessible  child  care. 

Please  take  a few  moments  to  review  the  information  in  the  Building  Quality 
Chi  id  Care  Together:  Workbook  on  Recommended  Standards.  Then  tell  us 
what  you  think  about  the  11  recommended  standards  we  have  outlined  and 
the  modifications  being  proposed.  All  feedback  from  individual  respondents 
will  be  kept  confidential. 

You  can  forward  your  feedback  by  February  4,  2008  in  one  of  the  following 
ways: 

• Complete  the  questionnaire  online  at  www.child.alberta.ca/survey. 

• Complete  the  questionnaire  and  send  us  your  responses  by  mail: 

Alberta  Children's  Services 
Child  Development  Branch 
3 Floor,  Sterling  Place 
9940-106  Street 
Edmonton,  Alberta 
T5K  2N2 

• Take  part  in  information  sessions  to  discuss  the  recommended  standards 
in  January  2008.  The  date  and  location  these  Information  sessions  will  be 
posted  on  the  website  by  December  10,  2007.  In  addition  to  this  web 
posting,  letters  will  be  sent  to  all  child  care  operators  to  ensure  they  have 
the  opportunity  to  participate. 


December  19,  2007 


Questionnaire 


Group  Sizes  Standards 

Do  you  agree  or  disagree  with  the  recommended  standards: 

#13  - Group  Sizes  and  Ratios  - Minimum  Staffing,  Mixed  Age  Groups, 
Supervision  and  Age  Requirements  (p,  14) 


Do  you  agree  that  with  the  recommendation  that 
infants  can  be  cared  for  in  mixed  age  groups  at 
the  beginning  and  end  of  the  day  only  gives 
programs  flexibility  to  accommodate  infants  and 
staffing  while  promoting  infant  development  and 
safety? 


Agree  Disagree  No 

opinion 

o o o 


# 14  - Group  Sizes  and  Ratios  -Day  Care  (p-15) 


Do  you  agree  that  the  recommended  changes  to 
staff-child  ratios  for  day  care  centres  ensure  the 
health  and  safety  of  children  in  child  care? 


Agree  Disagree 


o 


o 


No 

opinion 

o 


#15  - Group  Sizes  and  Ratios  - Out  of  School  Child  Care  (p.  16) 

Agree  Disagree  No 


Do  you  agree  that  the  recommended  changes  to 
maximum  group  sizes  for  out-of-school  centres 
ensure  adequate  supervision  for  children  in  out-of 
-school  care? 


O 


opinion 

o 


#16  - Group  Sizes  and  Ratios-Preschool  (p.  17) 


Do  you  agree  that  the  recommended  changes  to 
staff-child  ratios  for  preschools  ensure  the  health 
and  safety  of  children  in  child  care? 


Agree  Disagree 


o 


o 


No 

opinion 

o 
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Questionnaire 


Group  Sizes  Standards 

Do  you  agree  or  disagree  with  the  recommended  standards: 


#17  - Group  Sizes  and  Ratios  - Group  Family  Child  Care  (p.  18) 

Agree  Disagree  No 

opinion 

Do  you  agree  that  the  group  sizes  and  minimum  ^ O O 

staffing  requirements  for  group  family  child  care 
ensure  adequate  supervision  for  children  in  group 
family  child  care  programs? 


Do  you  have  any  other  comments  about  the  recommended  standards 
for  group  sizes  and  ratios?  (max  250  words) 


Staff  Certification 

Do  you  agree  or  disagree  with  the  recommended  standards: 

#18  - Staff  Certification  (pp.  19-20) 

Agree  Disagree  No 

opinion 

Do  you  agree  that  a consistent  certification  system  GOO 
that  supports  training  and  education  of  staff  will 
improve  the  quality  of  licensed  child  care 
programs? 


December  19,  2007 


3 


Questionnaire 


ff- 


Staff  Certification 

Do  you  agree  or  disagree  with  the  recommended  standards: 


Do  you  have  any  other  comments  about  the  recommended  standards 
for  certification  of  staff?  (max  250  words) 


#19  - Child  Care  Program  Manager  (p.  21) 

Agree  Disagree  No 

opinion 

Do  you  agree  with  the  recommendation  to  reduce  O O O 

the  requirement  for  work  experience  from  two 
years  to  one  year? 

#20  - Primary  Staff  Members-  Day  Care  (p.  22) 

Agree  Disagree  No 

opinion 

Do  you  agree  with  the  recommended  transition  O O O 

time  of  four  years  for  day  care  programs  to  have  at 

least  one  out  of  every  three  staff  certified  as  a 

Child  Development  Worker  or  Senior  Child 

Development  Worker? 


Do  you  have  any  other  comments  about  the  recommended  standard 
for  the  Child  Care  Program  Manager?  (max  250  words) 
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Questionnaire 


Staff  Certification 

Do  you  agree  or  disagree  with  the  recommended  standards: 

#21  - Primary  Staff  Members-  Preschool  (p.  23) 

Agree  Disagree  No 

opinion 

Do  you  agree  with  the  recommended  transition  GOO 

time  of  four  years  for  preschool  programs  to  have 

at  least  one  out  of  every  four  staff  certified  as  Child 

Development  Worker  or  Senior  Child  Development 

Worker? 

#22  - Primary  Staff  Members  - Out  of  School  Child  Care  (p-24) 

Agree  Disagree  No 

opinion 

Do  you  agree  with  the  recommended  transition  O O O 

time  of  four  years  for  out-of-school  care  programs 
to  have  at  least  one  out  of  every  four  staff  certified 
as  a Child  Development  Worker  or  a Senior  Child 
Development  Worker? 

#23  - Primary  Staff  Members  - Group  Family  Child  Care  fp.  25) 

Agree  Disagree  No 

opinion 

Do  you  agree  with  the  recommended  transition  O O O 

time  of  four  years  for  group  family  child  care 

programs  to  have  at  a minimum  one  staff  certified 

as  a child  development  assistant  and  the  other  as  a 

child  development  worker? 


Do  you  have  any  other  comments  about  the  recommended  standards 
for  Primary  Staff  Members?  (max  250  words) 
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Questionnaire 


Agree  Disagree  No 

opinion 

Overall,  do  you  agree  that  the  recommended  O O O 
standards  strike  a balance  between  improving 
quality  and  maintaining  affordability  and 
availability  of  child  care? 


Do  you  have  any  other  comments  about  the  recommended 
standards?  (max  250  words) 


Tell  us  about  yourself: 

Please  mark  as  many  categories  as  apply 

□ lama  parent  or  guardian 

□ I am  a child  care  professional 

□ I am  a concerned  citizen 

□ I work  for  Children's  Services 

□ I am 
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Questionnaire 


If  you  indicated  that  you  are  a child  care  professional,  what  type  of 
program  do  you  work  in: 

□ in  a day  care 

□ in  a drop-in  centre 

□ in  a family  day  home 

□ in  a nursery  school 

□ in  an  out-of-school  care  centre 

□ as  a private  babysitter 

□ other  (please  specify) 

Are  you  the  owner  or  operator  of  a licensed  or  approved  child  care 
program? 

□ Yes 

□ No 

If  yes,  please  check  the  facility  that  best  describes  your  operation. 

□ day  care  centre 

□ drop-in  centre 

□ approved  family  day  home  provider 

□ approved  family  day  home  agency 

□ nursery  school 

□ out-of-school  care  centre 

□ other 

Please  enter  the  first  three  digits  of  your  postal  code: 


Thank  you  for  taking  the  time  to  provide  your  feedback. 


December  19,  2007 


7 


Section  1 


12.  Washrooms 
Current  Standard: 
Proposed  Standard: 


Consultation  Feedback: 
Recommendation: 


The  current  standard  requires  that  washrooms  be  conveniently 
located  and  accessible  to  children. 

Washrooms  in  licensed  day  care  programs  should  be  adjacent  to 
the  children’s  play  space.  This  will  apply  to  all  new  licensed 
day  care  programs  upon  implementation  in  2008.  Programs 
licensed  at  the  time  of  implementation  will  be  exempt  from  this 
standard  until  there  is  a change  in  the  licence  holder  for  the 
program. 

The  washroom  fixtures  should  be  accessible  to  children. 

Children  in  out-of-school  child  care  and  group  family  child  care 
programs  have  easy  access  to  washrooms. 

8 1 .4%  agreed  with  the  proposed  standards 

The  current  standard  is  maintained  in  the  new  Child  Care 
Licensing  Regulation. 

75.2%  of  operators  and  78.9%  of  parents  agreed  with  the 
proposed  standard.  However,  we  heard  through  letters  and 
phone  calls  from  operators  that  many  of  them  believe  that  the 
proposed  standard  would  force  them  to  close  their  programs  in 
the  future  or  raise  fees. 

Proceeding  with  the  proposed  standard  would  also  have  a 
negative  impact  on  opportunities  to  support  the  creation  of 
spaces  in  locations  such  as  schools. 
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Section  2 


Included  in  this  section  are  the  1 1 proposed  standards  for  which  modifications  are  being  recommended. 
Please  use  the  Questionnaire  to  provide  your  feedback.  For  each  standard  there  is  a description  of  the 
current  regulated  standard;  the  proposed  standard;  feedback  from  the  consultation  on  the  proposed 
standard;  the  recommendation  and  the  rationale  for  the  modifications. 

13.  Group  Sizes  - Minimum  staffing,  mixed  age  groups,  supervision  and  age 
requirements 


Current  Standard : • Day  care  programs:  Whenever  seven  or  more  children  are 

present  in  a day  care  program,  at  least  two  adult  staff  members 
must  be  on  duty.  Infants  under  12  months  can  be  cared  for  in 
mixed  age  groups. 

• Out-of-school  care  programs:  Whenever  seven  or  more 
children  are  present  in  an  out-of-school  care  program,  at  least 
two  adult  staff  members  must  be  on  duty. 

• Preschool  programs:  Preschools  that  serve  seven  or  more 
children  must  have  at  least  two  adult  staff  members  on  duty.  At 
least  one  of  these  individuals  must  be  an  adult,  and  at  least  one 
must  be  a staff  member.  One  of  the  required  two  child  care 
providers  can  be  a parent  volunteer. 


Proposed  Standard : The  proposed  standard  is  consistent  with  current  requirements 

except  that  infants  cannot  be  cared  for  in  mixed  age  groups. 

Consultation  Feedback:  72.2%  supported  the  proposed  standard. 

Recommended  It  is  recommended  that: 

Standard : • Day  care  programs:  Whenever  seven  or  more  children  are 

present  in  a day  care  program,  at  least  two  adult  staff  members 
must  be  on  duty.  Infants  under  12  months  can  be  included  in 
mixed  ratios  at  the  beginning  and  end  of  the  day.  All  other  times 
infants  will  not  be  cared  for  in  mixed  age  groups. 

• Out-of-school  care  programs:  Whenever  seven  or  more 
children  are  present  in  an  out-of-school  care  program,  at  least 
two  adult  staff  members  must  be  on  duty. 

• Preschool  programs:  Preschools  that  serve  seven  or  more 
children  must  have  at  least  two  adult  staff  members  on  duty.  At 
least  one  of  these  individuals  must  be  an  adult,  and  at  least  one 
must  be  a staff  member.  One  of  the  required  two  child  care 
providers  can  be  a parent  volunteer. 

Rationale:  The  change  to  the  proposed  standard  for  the  care  of  infants 

recognizes  that  infants  benefit  from  one-on-one  attention  in  child 
care  settings  to  ensure  that  they  are  able  to  form  attachments  with 
adults  and  receive  stimulation  that  helps  them  reach  their 
developmental  milestones.  The  recommended  standard  reduces  the 
need  for  operators  to  have  additional  staff  on  duty  during  those  times 
when  enrolment  is  low. 


L 
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14.  Group  Sizes  and  Ratios  - Day  Care 


Current  Standard:  Age  of  Children  Minimum  Staff-  Minimum  Staff-  Maximum 


Child  Ratio  Child  Ratio  (when  Group  Size 

(when  children  children  are 

are  awake)  sleeping) 


Under  13  months 

1:3 

1:6 

6 

1 3 months  or  over  but 
under  1 9 months 

1:4 

1:8 

8 

1 9 months  up  to  3 
years 

1:6 

1:12 

12 

3 years  up  to  4.5  years 

1:8 

1:16 

16 

4.5  years  and  older 

1:10 

1:20 

20 

Proposed  Standard: 


Age  of  Children 

Minimum  Staff- 
Child  Ratio  (when 
children  are 
awake) 

Minimum  Staff-Child 
Ratio  (when  children 
are  sleeping) 

Maximum 
Group  Size 

Infants  (0-18  months) 

1:3 

1:3 

6 

1 9 months  up  to  3 
years 

1:6 

1:12 

12 

3 years  up  to  4.5  years 

1:8 

1:16 

16 

4.5  years  and  older 

1:10 

1:20 

20 

Consuitation 

Feedback: 


Recommended 

Standard: 


Rationaie: 


There  was  53%  agreement  with  the  proposed  standards.  55.6%  of  day 
care  staff  agreed  with  the  proposed  standards  for  day  care  and  5 1 % of 
parents  agreed  with  the  proposed  standards. 

Some  respondents  felt  that  the  group  sizes  and  ratios  were  too  high  and 
should  be  lower,  particularly  for  infants  and  toddlers  and  that  the 
proposal  would  lead  to  infant  spaces  closing.  Others  wanted  standards 
that  are  the  same  regardless  of  the  licence  type. 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation  with  the  following  changes: 


Age  of  Children 

Minimum  Staff- 
Child  Ratio  (when 
children  are 
awake) 

Minimum  Staff- 
Child  Ratio  (when 
children  are  sleeping) 

Maximum 
Group  Size 

Under  13  months 

1:4 

1:4 

8 

The  changes  reflect  the  developmental  needs  of  children,  particularly 
infants  and  affirms  the  importance  of  adequate  staff  ratios  at  all  times  to 
promote  the  safety  of  children.  Ninety-four  percent  (94%)  of  licensed 
day  care  programs  offering  infant  care  meet  the  proposed  standard  for 
awake  infants  and  83%  meet  the  proposed  standard  for  sleeping  infants. 
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15.  Group  Sizes  and  Ratios  - Out-of-School  Child  Care 


Current  Standard:  School  Grade  Minimum  Staff-Child  Ratio  Maximum  Group  Size 

For  children  attending  an  1 ; 1 0 20 

early  childhood  services 

program 

Grades  1 through  6 1:15  30 


Proposed  Standard: 


School  Grade 

Minimum  Staff-Child  Ratio 

Maximum  Group  Size 

Kindergarten 

1:10 

30 

Grades  1 through  3 

1:12 

36 

Grade  4 and  up 

1:15 

45 

Consultation 

Feedback: 


Recommended 

Standard: 


Rationale: 


37.2%  of  out-of-school  child  care  workers  supported  the  proposed 
standard.  Feedback  during  the  public  meetings  from  out-of-school  child 
care  staff  indicated  concerns  that  the  maximum  group  size  was  too  large 
and  should  be  lower. 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation  with  the  following  changes: 


School  Grade 

Minimum  Staff-Child  Ratio 

Maximum  Group  Size 

Kindergarten 

1:10 

20 

Grades  1 through  3 

1:12 

24 

Grade  4 and  up 

1:15 

30 

The  recommended  standard  responds  to  the  feedback  from  out-of-school 
child  care  staff  who  did  not  support  the  proposed  change. 
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16.  Group  Sizes  and  Ratios  - Preschool 


Current  Standard: 


Age  of  Children 

Staff-Child  Ratio 

Under  19  months 

1:6 

19  months  up  to  3 years 

1:6 

3 years  or  over,  but  under  5 years 

1:12 

5 years  or  older 

1:15 

Proposed  Standard: 


Age  of  Children 

Staff-Child  Ratio 

1 9 months  up  to  3 years 

1:6 

3 years  and  older 

1:12 

Consultation  There  was  53%  agreement  with  the  proposed  standards.  59.7%  of 

Feedback:  preschool  staff  agreed  with  the  proposed  standards. 


Recommended  It  is  recommended  that  the  proposed  standard  be  included  in  the  new 

Standard : Child  Care  Licensing  Regulation. 

The  recommended  standard  reflects  current  business  practices  in  pre- 
school programs.  Currently,  only  eight  (out  of  647)  nursery  schools  in 
Alberta  serve  children  under  19  months  of  age. 
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17.  Group  Sizes  and  Ratios  - Group  Family  Child  Care 


Current  Standard: 

As  this  is  a new  licence  category,  the  standards  around  group  sizes  are 
new. 

Proposed  Standard: 

Group  family  child  care  programs  operate  in  a home-based  setting  and 
accommodate  children  of  many  ages.  The  following  standards  are 
proposed  to  ensure  that  group  family  child  care  programs  ensure  the 
safety  and  well-being  of  children: 

• Group  size:  Group  family  child  care  programs  accommodate 
seven  to  1 0 children. 

• Staffing:  Whenever  seven  or  more  children  are  present  in  a 
group  family  child  care  program,  at  least  two  staff  members 
must  be  on  duty. 

• Age  restrictions: 

No  more  than  two  children  may  be  infants. 

No  more  than  three  children  may  be  under  the  age  of  three. 

- No  more  than  six  children  may  be  younger  than  school  age. 

Consultation 

Feedback: 

72.2%  agreed  with  the  proposed  standards.  During  the  public  meetings, 
participants  indicated  support  for  the  proposed  standard  as  it  is 
consistent  with  approved  family  day  homes. 

Recommended 

Standard: 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation. 
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18.  Staff  Certification 


Current  Standard : Day  Care  staff  are  required  to  be  certified  at  one  of  the  following  three 

levels: 

• Level  3 is  issued  to  an  applicant  who  has  received  a two-year 
diploma  in  early  childhood  development  and  education  from  a 
college  or  who  has  completed  course  work  considered  equivalent  by 
the  Minister. 

• Level  2 is  issued  to  an  applicant  who  has  received  a one-year 
certificate  in  early  childhood  development  and  education  from  a 
college  or  who  has  completed  course  work  that  the  Minister 
considers  equivalent;  and 

• Level  1 is  issued  to  an  applicant  who  has  completed  an  orientation 
course  for  day  care  centre  staff  as  approved  by  the  Minister,  or 
completed  course  work  considered  equivalent  by  the  Minister. 

Exemptions  are  allowed  for  all  certification  categories. 

There  are  no  qualification  requirements  for  out-of  school  care  programs 

or  nursery  schools. 

Proposed  Standard : All  staff  working  in  licensed  child  care  programs  will  be  required  to  be 

certified  at  one  of  four  levels.  The  four  levels  of  certification  are: 

• Child  care  program  manager  would  require  either  a two-year 
college  diploma  in  early  child  development  or  equivalent  and  at 
least  two  years  of  work  experience  in  a licensed  child  care 
program. 

• Senior  child  development  worker  would  require  a two-year 
college  diploma  in  child  development  or  equivalent.  Individuals 
who  hold  a Level  3 qualification  certificate  under  the  current 
Child  Care  Regulation  (AR  180/2000)  will  be  considered 
certified  at  this  level. 

• Child  development  worker  would  require  a one-year  college 
certificate  in  child  development  or  equivalent.  Individuals  who 
hold  a Level  2 qualification  certificate  under  the  current  Child 
Care  Regulation  (AR  1 80/2000)  will  be  considered  certified  at 
this  level. 

• Child  development  assistant  would  require  the  completion  of  a 
provincially  recognized  child  care  course.  Individuals  who  hold 
a Level  1 qualification  certificate  under  the  current  Child  Care 
Regulation  (AR  1 80/2000)  will  be  considered  certified  at  this 
level. 

• The  ability  to  apply  for  exemptions  will  be  phased  out  by  2012. 

• In  group  family  child  care,  one  staff  must  be  an  adult  (over  18  years) 
and  other  staff  must  be  at  least  16. 
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Staff  Certification  Continued 


Consultation  Sixty-three  percent  of  consultation  participants  supported  the  proposed 

Feedback:  certification  requirements.  Support  was  stronger  among  parents  (61.5%) 

and  child  care  professionals  (58%)  than  among  owners  and  operators  or 
child  care  programs  (53.9%).  There  were  concerns  expressed  in  the 
public  meetings  about  phasing  out  exemptions  for  all  staff  as  it  would 
adversely  affect  existing  exempted  staff  pursuing  further  training. 


Recommended 

Standard: 


Rationale: 


It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation  with  the  following  changes: 

Change  the  requirement  for  work  experience  from  two  years  to  one 
year  for  child  care  program  managers. 

Allow  operators  to  apply  for  exemptions  for  all  certification 
categories  until  2010  when  it  will  be  removed  for  Child 
Development  Assistants  only. 

Research  indicates  the  most  important  variable  in  providing  quality  early 
learning  and  child  care  programs  is  the  knowledge  and  skill  of  staff.  The 
proposed  standard  recognizes  staff  training  as  critical  to  quality 
programming  and  acknowledges  training  and  experience  as  important  to 
the  leadership  role  of  program  mangers.  The  recommended  standard 
also  responds  to  concerns  about  transition  times  and  the  removal  of 
exemptions. 
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19.  Child  Care  Program  Manager 


Current  Standard: 

A license  holder  for  a day  care  centre  must  ensure  that  a Level  3 
program  director  is  on  staff  at  all  times.  Out-of-School  care  programs 
must  also  ensure  that  a program  director  is  on  staff 

Proposed  Standard: 

Upon  implementation,  all  day  care  centres  and  out-of-school  care 
centres  will  be  required  to  have  a child  care  program  manager  on  staff 

Consultation  Feedback: 

72.2%  agreed  with  the  proposed  recommendation.  There  was  not  a 
consensus  about  the  implementation  time  frame.  Some  respondents 
wanted  it  sooner  (upon  proclamation)  others  wanted  a longer  time 
frame  to  meet  the  standard. 

Recommended 

Standard: 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 

Child  Care  Licensing  Regulation  with  the  following  changes: 

• Upon  implementation,  all  day  care  centres  and  out-of-school  child 
care  programs  will  require  a program  director  certified  as  a Child 
Care  Program  Manager  or  a Senior  Child  Development  Worker 
(Current  Standard). 

• By  September  1,  2009,  all  day  care  programs  will  be  required  to 
have  a program  director  certified  as  a Child  Care  Program 
Manager. 

• By  September  1,  2010,  all  out-of-school  care  programs  will  be 
required  to  have  a program  director  certified  as  a Child  Care 
Program  Manager. 

Rationale: 

Modifying  the  proposed  standard  to  require  one  year  of  experience  for 
a Child  Care  Program  Manager  by  September  2009,  will  provide  staff 
and  operators  with  the  time  necessary  to  meet  the  new  requirements. 
Given  training  requirements  are  new  for  out-of-school  care  programs, 
requiring  compliance  by  2010  will  give  staff  and  operators  two  years 
to  transition  to  the  new  standard  which  will  help  to  keep  staff  in  the 
field. 

Those  programs  that  operate  both  an  out-of-school  care  and  day  care 
program  will  only  be  required  to  have  one  program  manager  on  staff. 
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20.  Primary  Staff  Members  - Day  Care 


A day  care  centre  must  ensure  that  at  least  one  of  out  of  every  four 
staff  holds  a Level  2 (Child  Development  Worker)  or  a Level  3 
(Senior  Child  Development  Worker). 


Upon  implementation,  in  all  day  care  programs  one  out  of  four  staff 
are  certified  as  at  least  a child  development  worker  or  senior  child 
development  worker  (former  Levels  2 and  3).  All  others  are  certified 
as  a child  development  assistant  (former  Level  1)  as  the  minimum 
standard. 

In  2012,  in  all  day  care  programs  one  out  of  three  staff  are  certified  as 
at  least  a child  development  worker  or  senior  child  development 
worker  (former  Levels  2 and  3).  All  others  are  certified  as  a child 
development  assistant  (former  Level  1)  as  the  minimum  standard. 

Overall,  51.8%  agreed  with  the  proposed  staff  and  child  ratios.  75.6% 
Consultation  Feedback:  of  day  care  staff  agreed  with  the  proposed  standard.  48.9%  of 

operators  agreed  and  46%  disagreed  with  5%  neither  agreeing  nor 
disagreeing. 

Recommended  It  is  recommended  that  the  proposed  standard  be  included  in  the  new 

Standard : Child  Care  Licensing  Regulation. 

Rationale:  The  quality  of  child  care  provided  to  children  is  directly  dependent  on 

the  knowledge  and  skills  of  staff. 

The  transition  period  between  2008  and  2012  gives  programs  a period 
of  time  for  operators  to  increase  the  number  of  staff  with  a certificate 
or  diploma  which  improves  the  quality  of  the  experiences  of  children 
and  staff.  To  assist  with  this  the  Ministry  will  continue  to  promote 
programs  and  funding  available  to  help  staff  and  operators  upgrade 
their  training  (for  example.  Child  Care  Leadership  Bursary  and 
Professional  Development  Grant). 


Current  Standard: 


Proposed  Standard: 
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Section  2 


21.  Primary  Staff  Members  - Preschool 


Current  Standard: 

No  certification  standards  are  in  place  for  staff  in  nursery  schools. 
Primary  staff  members  in  nursery  schools  can  be  a teacher,  an  aide, 
a parent  or  a volunteer. 

Proposed  Standard: 

Upon  implementation,  all  preschools  must  ensure  that  at  least  one 
out  of  every  four  staff  is  certified  as  a child  development  worker  or 
senior  child  development  worker. 

In  2012,  all  preschools  must  ensure  that  at  least  one  out  of  every 
three  staff  is  certified  as  a child  development  worker  or  senior  child 
development  worker. 

Consultation  Feedback: 

Overall,  51.9%  of  respondents  supported  the  proposed  standard  and 
59.7%  of  preschool  staff  agreed  with  the  proposed  standard.  75%  of 
nursery  school  staff  agreed  with  the  proposed  implementation  time 
frame.  48.9%  of  operators  agreed  and  46%  disagreed. 

Recommended  Standard: 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 

Child  Care  Licensing  Regulation  with  the  following  changes: 

• Upon  implementation,  all  preschools  must  ensure  that  all  staff 
are  certified  as  a child  development  assistant  (currently  no 
requirement). 

• In  2012,  all  preschools  must  ensure  that  at  least  one  out  of  every 
four  staff  is  certified  as  a child  development  worker  or  senior 
child  development  worker  (currently  no  requirement). 

Rationale: 

This  recommendation  ensures  that  staff  in  preschool  programs  has 
the  training  to  provide  quality  early  learning  and  child  care 
experiences  for  the  children  and  families  they  serve. 

In  recognition  of  the  value  of  prior  child  care  experience,  all  staff 
currently  employed  in  a preschool  program  will  be  certified  by  the 
Ministry  as  a child  development  assistant. 
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22.  Primary  Staff  Members  - Out-of-School  Child  Care 


Current  Standard:  There  is  currently  no  standard. 


Proposed  Standard: 


Consultation 

Feedback: 


Recommended 

Standard: 


Rationale: 


Upon  implementation,  all  out-of-school  child  care  programs  must  ensure 
that  at  least  one  out  of  every  four  staff  is  certified  as  a child  development 
worker  or  senior  child  development  worker.  All  other  staff  must  be  at 
least  a child  development  assistant. 

In  2012,  all  out-of-school  child  care  programs  must  ensure  that  at  least 
one  out  of  every  three  staff  is  certified  as  a child  development  worker  or 
senior  child  development  worker. 

Overall,  51.9%  of  respondents  supported  the  proposed  standard  and 
37.2%  of  staff  agreed  with  the  proposed  standard.  48.9%  of  operators 
agreed  and  46%  disagreed  with  5%  neither  agreeing  nor  disagreeing.  In 
the  public  meetings  out-of-school  child  care  staff  expressed  concerns 
that  many  current  staff  lack  any  formal  training  and  that  a certification 
system  needs  to  reflect  the  unique  training  needs  for  school-aged  staff. 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation  with  the  following  changes: 

• Upon  implementation,  all  out-of-school  child  care  programs  must 
ensure  that  all  staff  is  certified  as  a child  development  assistant. 

• In  2012,  all  out-of-school  child  care  programs  must  ensure  that  at 
least  one  out  of  every  four  staff  is  certified  as  a child  development 
worker  or  senior  child  development  worker. 

Staff  training  and  experience  are  central  to  delivery  of  quality  out-of- 
school  child  care.  In  recognition  of  the  value  of  prior  child  care 
experience,  the  Ministry  will  certify  all  staff  employed  in  an  out-of- 
school  child  care  program  as  a child  development  assistant. 
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23.  Primary  Staff  Members  - Group  Family  Child  Care 


Current  Standard: 

There  is  no  standard  as  this  is  a new  licensed  program  type. 

Proposed  Standard: 

Upon  implementation,  all  group  family  child  care  programs  will  be 
required  to  have  a child  development  assistant  and  a child  development 
worker. 

Consultation 

Feedback: 

Recommended 

Standard: 

5 1 .9%  of  respondents  supported  the  proposed  standards. 

It  is  recommended  that  the  proposed  standard  be  included  in  the  new 
Child  Care  Licensing  Regulation  and  that: 

• Upon  implementation,  all  staff  working  in  Group  Family  Child  Care 
will  be  required  to  be  certified  as  a Child  Development  Assistant. 

• In  2012,  all  group  family  child  care  programs  will  be  required  to 
have  a child  development  assistant  and  a child  development  worker. 

Rationale: 

This  approach  recognizes  the  importance  of  training  in  delivery  of 
quality  child  care  and  balances  the  need  to  provide  time  for  this  new 
category  to  attract  trained  staff. 
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